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Abstract

The study of the comparison of factors in various fields of those who purchase life
insurance in the situation of COVID-19 in Bangkok, Thung Khru District. The objective is
to study and compare factors in various fields. of those who buy life insurance in the situation
of COVID-19, classified by personal characteristics. Research methodology is a quantitative
study. The sample group in the research was 400 samples of consumers who bought life
insurance in the situation of COVID-19 in Bangkok, Thung Khru District. Gather information
obtained from questionnaires. The values of Index of item-Objective Congruence (I0C) was
0.969 and values of Reliability is 0.864. The results were analyzed using descriptive statistics
such as frequency, percentage, mean, standard deviation. The results were analyzed by using
inferential statistics, i.e., the quantitative data was analyzed by testing the mean difference of
2 populations by using statistical T-test (Independent - Sample T-test) and comparing factors
in various aspects. Of those who decide to buy life insurance by statistic F- Test (One Way
ANOVA), then test the pair mean by the Least Significant Difference test (LSD) and find the
exploratory component (EFA). Results from the statistical package program (SPSS).

Analysis of personal characteristics factor data Most of them were females more than
males, aged between 20 - 30 years, marital status, number of children 1 person, bachelor's
degree. Occupation is a private company employee, followed by government / state
enterprise Average monthly income in the range of 30,001 - 45,000 baht, average monthly
expenses 10,000 - 20,000 baht. The insurance companies that chose life insurance the most
were Muang Thai Life Assurance Co., Ltd, followed by Krung Thai - Exa Life Insurance Co.,
Ltd. The reason for choosing life insurance is that life insurance is tax-deductible. The way
to buy life insurance is the broker. The person who influences the purchase decision is by
yourself. The term of coverage of the policy is 6 - 10 years, the amount of insurance premium
paid per year, mostly 15,001 - 30,000 baht. The most purchased type of life insurance policy
is savings. Factors affecting the purchase of life insurance of consumers in the situation of
COVID-19 at the highest level It is the form of the policy, followed by the impact that affects



the purchase of life insurance in the situation of COVID-19; the image of the
company insurance premium and the way to buy life insurance, respectively, the decision to
buy life insurance of consumers in the situation of COVID-19, the highest level is a matter
of deciding to choose a life insurance policy by yourself.

The hypothesis testing results showed that Individual factors including gender, status,
education level, average monthly income and average monthly expenses affect consumers'
purchasing decisions in the COVID-19 situation. The factors in purchasing life insurance
include the image of the company, the form of the policy, the premium aspect, the way of
purchasing life insurance and the impact. It affects consumers' decision to buy life insurance
in different situations of COVID-19.

Keywords: Consumers/ COVID-19/ Insurance/ Life insurance
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